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Documents shared in a way that is
much more secure and immediate.

Our relationship with VWFS was initially based on supporting its transactional
communication output and on utilising our SmartView technology to provide a digital
repository of customer communications for customer service operatives.

With our help, VWFS introduced a customer portal — effectively another door into
SmartView that enables VWFS customers to self-serve in terms of finding their account
documentation and checRing status on items such as statements, vehicle loan terms
and more.
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